2018 Medication Therapy Management Program Information

What is the Medication Therapy Management Program?

The Medication Therapy Management Program is a service for members with multiple health
conditions who take multiple medicines. This program can help you and your doctor feel
confident that your medicines are working effectively to improve your health.

To qualify for the Medication Therapy Management Program, you must be eligible (see
information below). If you qualify, we’ll automatically enroll you into the program, which we
provide at no additional cost to you. You may choose not to participate in the program, but we
recommend that you take advantage of this opportunity.

We offer the Medication Therapy Management Program through our partnership with Outcomes
MTM™.

Who is eligible for the Medication Therapy Management Program?
You may qualify if:
1. You have three or more chronic health problems, which may include:
Asthma
Chronic Heart Failure (CHF)
Chronic Obstructive Pulmonary Disease (COPD)
Diabetes
High Blood Pressure
Osteoporosis
Increased Cholesterol/Lipids
2. You take eight or more daily medicines covered by Medicare Part D.
3. You are likely to use more than $3,967 worth of Part D-covered drugs in a year.
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How does the Medication Therapy Management Program help me?

If you qualify for the program, your local community and consultant pharmacists who are part of
the Outcomes MTM™ network receive notification that you are eligible for MTM services.
These pharmacists also receive alerts for drug therapy issues or gaps in therapy. Pharmacists
will take steps to resolve these issues by making recommendations to your physician to help you
receive the most benefit from your medications. Pharmacists may also offer to complete a
comprehensive medication review of your medicines including:

e Addressing any questions or concerns you may have about your prescription or over-the-

counter medicines, such as drug safety or cost
e Reviewing how and when to take your medicines
e Explaining how you can get the most benefit from your medicines

What will I receive?

If you qualify for the Medication Therapy Management Program, you will receive:

e A welcome letter introducing you to the program with information on how to schedule an
appointment with a pharmacist. You may also receive direct or automated calls from
pharmacists to provide you more information about MTM services.

e Comprehensive medication review (each year you’re enrolled in the program)

o This review is provided as a person-to-person visit with a pharmacist which is
typically conducted face-to-face but may also be done by phone. During this visit



you’ll discuss any issues with your medication. The visit takes 20—30 minutes and
is typically provided by appointment.

o After you complete the full medication review, you will be given a summary that
includes a cover letter, medication action plan and personal medication list that
will be provided to you by the pharmacist or by mail. View or print a sample
medication action plan.

e Ongoing targeted medication reviews

o At least once every three months, we’ll review your medicines and contact you
and your doctor if changes are advised.

o You may receive a consultation at the pharmacy or a phone call regarding this
review.

How can I learn more about the Medication Therapy Management Program?

UFS: For information about the program, or to see if you qualify, call Customer Services at
612-676-3600 or 1-877-523-1515 toll free. TTY users call 612-676-6810 or 1-800-688-2534
toll free. We are available to take your calls 24 hours a day, seven days a week.

UCare for Seniors is an HMO-POS plan with a Medicare contract. Enrollment in UCare for
Seniors depends on contract renewal.
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https://www.ucare.org/SiteCollectionDocuments/HealthPlans/U5039_MTM_PersonalMedForm_2018.pdf
https://www.ucare.org/SiteCollectionDocuments/HealthPlans/U5039_MTM_PersonalMedForm_2017.pdf

Notice of Nondiscrimination

UCare complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. UCare does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

We provide aids and services at no charge to people with disabilities to communicate effectively with us,
such as TTY line, or written information in other formats, such as large print.

If you need these services, contact us at 612-676-6500 (voice) or toll free at 1-866-457-7144 (voice),
612-676-6810 (TTY), or 1-800-688-2534 (TTY).

We provide language services at no charge to people whose primary language is not English, such as
qualified interpreters or information written in other languages.

If you need these services, contact us at the number on the back of your membership card or
612-676-6500 or toll free at 1-866-457-7144 (voice); 612-676-6810 or toll free at 1-800-688-2534 (TTY).

If you believe that UCare has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file an oral or written grievance.

Oral grievance

If you are a current UCare member, please call the number on the back of your membership card.
Otherwise please call 612-676-6500 or toll free at 1-866-457-7144 (voice); 612-676-6810 or toll free at
1-800-688-2534 (TTY). You can also use these numbers if you need assistance filing a grievance.

Written grievance

Mailing Address

UCare

Attn: Complaints, Appeals and Grievances
PO Box 52

Minneapolis, MN 55440-0052

Email: cag@ucare.org

Fax: 612-884-2021

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal hhs.gov/ocr/portal/lobby jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs. gov/ocr/office/file/index.html.




ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

CHU Y: Néu ban néi Tiéng Viét, ¢6 céc dich vu hd tro ngon ngir mién phi danh cho ban. Goi sb
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

R REAERSREp S, BT B RES HEBI RS . REEUE 612-676-6500/
1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534) .

BHUMAHME: Ecnu BbI TOBOPUTE HA PYCCKOM $3BIKE, TO BaM JOCTYIHBI OECIUIATHBIE YCIYTH HEPEBO/A.
3Bonute 612-676-6500/1-866-457-7144 (teneraiin: 612-676-6810/1-800-688-2534).

Wogaw: 1909 naudawasn 290, nwddnaugosi@isowwans, ToadiE)e,

suuSweulnman. TS 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

TGO 0TG5 RIR KUICT WP OHCTIC ACKT LCERTE IR AP HHOEAPA: DL TNTAD- ¢TC
L.LM(+ 612-676-6500/1-866-457-7144 (ev0e1t AHAGTTD-: 612-676-6810/1-800-688-2534).

0599pH201-561003 PS8 0B, serg) oFdzacBENCN CHIHPBEL EdLda§H BN
032 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

]pmﬁ IUMS&NH‘FTSUJW ﬁ']ﬁﬂiBi EﬁjﬁﬁSUﬁﬁﬁﬁﬁm T,U“IUJT:IS‘HF?H_UEU A

H}Sﬁjﬂ‘{_j‘[_jjjj—jﬁﬂ i Qjﬁjm 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/
1-800-688- 2534)ﬂ

eﬁ‘).id..a." Olaall Sl 580 635 45 galll 3o Lusal) chland (s (Aalll SH Ghaat®i i€ 13 4L gale
(612-676-6810/1-800-688-2534 :aSill 5 aall cuila & 5) 612-676-6500/1-866-457-7144

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 612-676-6500/1-866-457-7144 (ATS : 612-676-6810/1-800-688-2534).

Fol: @IS AR A AT, ol A A Y olged £ A,
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534) " ©. 5 A 3}al] T4 A] Q.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).
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